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NMPABUNA
NPOAAXU TOBAPOB ANCTAHLUMOHHBLIM CITOCOBOM

1. Hactoswwme [paBuna, ycTaHaBnvBawLliMe NOPSAOK NPOAaXW TOBApPOB AMCTAHUMOHHBIM
cnocobom, perynupytoT OTHOLLEHMS MeXAy Mokynatenem w MnpogaBLOM Mpy npoJaxe TOBapoOB
ANCTaHLUMOHHBIM CMOCOBOM U OKa3aHUM B CBS3M C TAKOW Npodaxeun yCnyr.

2. OCHOBHbIE MOHATUSA, NCNOMb3yeMble B HAacTOsLWMX [paBunax, o3HavaroT cnegyrouiee:

"mokynartens" - rpaxgaHvH, MVMEeWMA HamepeHue 3akasatb unuM  npuobpectu nmbo
3akasblBatoLLMiA, NpMoBpeTaoLLMIA NN UCNONb3YIOLWNIA TOBAPbI UCKITKOYUTENBHO AN NINYHBIX, CEMEWHbIX,
OOMaLLHUX U UHBIX HYXXA, HE CBA3aHHbIX C OCYLLeCTBNeHNeM npeanpuHMMaTenbCKon AeaTenbHOCTY;

"npogasel" - opraHuMsauusi He3aBUCMMO OT €€ OpraHu3auMOHHO-NPaBoBON OPMbI, a Takke
WHAMBUAYanNbHbIV NPeAnpUHMMaTeSNb, OCYLLECTBAOLLME NPOLAXyY TOBAPOB ANCTAHLMOHHBLIM CNOCOOOM;

"Npogaxa TOBapOB AMCTAHUMOHHBIM CrnocoboM" - npofaka TOBapoB MO [AOroBOPY PO3HWUYHON
KyNnu-npofaxu, 3akrnioyaeMoMy Ha OCHOBaHWW O3HaKOMIIeHUs mnokynatensa ¢ npeanoXeHHbIM
npo4aBUOM OMUCaHMEM TOBapa, COAepXalMMcsl B kaTanorax, npocnektax, Oyknetax nmbo
npeacTaBneHHbIM Ha (OTOCHUMKAX WAW MNOCPeaCcTBOM CPencTB CBSA3M, WM UHbIMKU - crniocobamu,
WCKITIOYAOLWMMM  BO3MOXHOCTb HEMOCPEACTBEHHOrO O3HAKOMJSIEHUS nokynatens ¢ ToBapom Imbo
obpasyom ToBapa Npu 3aknYeHUN Takoro JOrosopa.

3. MNpu npogaxe ToBapoB ANCTaHLMOHHbIM criocobom npoaasey, 0653aH NpeanoXnTb NOKynaTento
yCrnyru no [OOCTaBke TOBAPOB MyTEM MX MEPECHISIKA MOYTOBbIMM OTNPABMEHUSIMA WU NEPEBO3KU C
yKasaHWeM MCnorb3yeMoro cnocoba fOCTaBKkv 1 Buaa TpaHcrnopTa.

Mpopasey OOIKeH coobWKnTb nokynarento o} HeobxoaMMocTH NCNonNb30BaHNUs
KBanM@UUMpPOBaHHbIX CNeLnanncToB MO MNOAKMYEHMIO, Hanazke M MycKy B 3KCnnyaTaumio TeXHUYECKU
CNOXHbIX TOBAPOB, KOTOPbIE MO TEXHUYECKMM TPeOOBaHMAM He MOTyT ObITb MyLLEHbI B 3KCnyaTauuio 6e3
y4acTusi COOTBETCTBYIOLLMX CNELNanncToB.

4. MNepeyeHb TOBapoOB, NpoAaBaeMbIX AUCTAHLMOHHBIM CMOCOOOM, 1 OKa3biBaeMbIX B CBA3W C TAKON
npoaaxew ycnyr onpegensieTcst npoaasLIOM.

5. He ponyckaeTca npogaxa AMCTaHLUMOHHBIM CMOCOOOM arnkoroflbHOM NPOAyKUuKM, a Takke
TOBapoB, CBOOOAHas peanu3aumMst KOTOpbIX 3anpelleHa WM  OrpaHuYeHa 3aKOHOAAaTEeSIbCTBOM
Poccuiickon ®epepauum.

6. Hactoswume lNpasuna He NPUMEHSIOTCA B OTHOLLEHUN:

a) pabot (ycnyr), 3a ucknoveHmemMm paboT (ycryr), BbINOMIHAEMbIX (OKa3biBaeMbIX) MPOLABLOM B
CBSI3M C NPOAaXen TOBapOB ANCTAHLMOHHBLIM CNOCOOOM;

6) Nnpoaaxu TOBapoB C MCMOJSIb30BaHNEM aBTOMATOB;

B) OrOBOPOB KyNNuU-Npoaaxu, 3aKkrnioYeHHbIX Ha Toprax.



7. lNpopaeey He BrpaBe 6e3 cornacus MNOKynatensd BbIMNOMHATbL OOMOSIHUTENbHbIE pPaboThl
(okasbiBaTb ycnyru) 3a nnary. [lokynaTtenb BnpaBe OTKa3aTbCs OT OnnaTbl Takux paboT (ycnyr), a ecnu
OHM OonnayveHbl, TO NOKynaTenb Bnpaese notpeboBaTb OT NpodaBua Bo3BpaTa ynia4yeHHOW CyMMBI.

8. lNpogasey OOMKEH OO 3aKMOYEHMsT JOrOBOpa PO3HWMYHOW Kynnv-nNpodaxku (Janee - A0orosop)
npegocTaBuTb NMOKynaTento MHgopMauuio 06 OCHOBHLIX NOTPeBUTENbLCKMX CBOMCTBaX ToBapa M agpece
(MecTe HaxoxaeHus) npogaBLa, O MeCcTe W3roTOBIIEHWst TOBapa, NMOfHOM (PMPMEHHOM HauMEHOBaHWUU
(HaMmeHoOBaHWM) NpofaBua, O LeHe u 06 ycrnoBusaAx npuobpeTeHus ToBapa, O ero LOCTaBKe, Cpoke
cnyx6bl, CpoKe rogHOCTU 1 rapaHTUNHOM CPOKe, O Nopsake onnaTtbl ToBapa, a Takke O CPOKe, B TeYeHne
KOTOPOro AenCcTBYyeT NpeasioXeHme o 3akiyeHnm Jorosopa.

9. lNpopjaBey B MOMEHT [JoCTaBkM ToBapa 00s3aH [AOBECTM [O CBedeHUs MoKynaTtens B
NUCbMEHHOW hopMe CneayroLLYy0 MHhopMaLmio (4Ns UMMNOPTHBIX TOBAPOB - HA PYCCKOM S13bIKe):

a) HaMMEeHOBaHMEe TEXHUYECKOro pernameHta wnM wuHoe obosHaveHue, YCTaHOBMEHHOe
3akoHofaTenbcTBoM Poccuickon Pefepaumm 0 TEXHUYECKOM PErynmpoBaHny U cBuaeTenbcTByolee ob
06s3aTeNbHOM NOATBEPXKAEHNM COOTBETCTBMSA TOBapa;

0) cBeaeHus 00 OCHOBHbIX NOTPebUTENbCKUX CBOMCTBAx ToBapa (paboT, ycnyr), a B OTHOLUEHUM
NPOAYKTOB MUTaHUS - CBEAEHMS O cocTaBe (B TOM YMClle HauMEHOBaHWE MCMOMb30BaHHbIX B npouecce
N3roTOBMEHUSI NPOAYKTOB MUTAHMS MULLEBbIX J00aBOK, BUonormyeckn akTMBHbIX Ao6aBoK, nHGOpMaums
O Hanmuuuu B MPOAYKTax MWUTaAHWS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHMEM T[EeHHO-UHXEHEPHO-
MOAMPULMPOBAHHBLIX OPraHM3moB), MULLEBOW LEHHOCTWU, HasHadeHun, 06 yCrnoBUSAX NPUMEHEHUS U
XpaHeHus NPoAYKTOB NUTaHus, O cnocobax M3roTosneHns rotoebix 6nog, Bece (obbeme), gate u mecte
W3roTOBMEHNS U YyNakoBKW (pacdacoBku) NPOAYKTOB MUTaHWS, a TakkKe CBedeHMs O NPOTUBOMOKa3aHUAX
AN X NPUMEHEHNS Npy OTAENbHbIX 3aboneBaHusix;

B) LieHa B pybnsax u ycrnosus npuobpeTeHns ToBapa (BbINonHEHUst paboT, okasaHus ycnyr);

r) cBe4EeHUs O rapaHTUMHOM CPOKE, ECITN OH YCTaHOBIIEH;

4) NpaBuna n ycnosusi 3odekTnBHOro 1 6e30nacHoro NCnornb3oBaHWs TOBAPOB;

€) cBeeHNs O CpoKe CryXbbl UM CPOKE rOOHOCTU TOBApOB, a Takke CBeAEHWUs O HEOOXOAMMbIX
OENCTBMNAX NOTPeEOUTENA MO WCTEYEHUW YKa3aHHbIX CPOKOB WM BO3MOXHbBIX MOCMNEACTBUSIX MNpwU
HEBbLIMONIHEHUN TakuUX [OEWCTBUW, €Cnv TOoBapbl MO MCTEYEHWW YKa3aHHbIX CPOKOB MNpPeACcTaBnsitoT
ONacHOCTb AMNst XU3HMW, 300POBbS M UMYLLECTBA MOKynaTens WM CTAHOBATCH HEMPUroaHbIMU Anst
NCMNOMb30BaHWs MO Ha3HaYeHUo;

X) agpec (MecTo HaxoXxaeHwus), NonHoe MUpMEHHOe HanMeHoBaHMe (HanMeHoBaHWe) NpoaaBLa;

3) cBegeHusa o6 obsizaTenbHOM MOATBEPXKAEHWN COOTBETCTBUS TOBApPOB (yCnyr) obs3aTernbHbiM
TpeboBaHnaM, obecneumBarowyMm ux 6e3onacHOCTb ANS XW3HKU, 300POBbS MOKynaTens, OKpyxXatoLlewn
cpegbl M npegoTBpalleHMe MpPUYMHEHVMs Bpeda  WMYLLEeCTBY MOKynatens B COOTBETCTBMM C
3akoHogartenbcTBoM Poccuiickon deagepaumy;

1) cBe4eHUs 0 NpaBunax NpogaXxun ToBapoB (BbINONHEHUs1 paboT, oka3aHusa ycnyr);

K) cBeeHMs O KOHKPETHOM fmue, KoTopoe OyaeT BbIMOMHATL paboTy (oKasbiBaTb YCNyry), u
WHdOpMaLMA O HEM, ECITM 3TO MMEET 3Ha4YEHUE NCX0as U3 xapakTtepa paboTsl (ycryru);

n) uHopmauums, npegycMoTpeHHas nyHktamm 21 n 32 Hactosawmx MNMpasun.

10. Ecnn npmnobpeTaeMbii nokynatenem ToBap Obin B ynoTpebreHnM unn B HEM YCTPaHSCS
HeJoCTaToK (HegocTaTku), NOKynaTento 4omkHa OblTe NpefocTaBneHa nHgopmaLms o6 aToMm.

11. NHopmaums o ToBapax AOBOAUTCS OO0 CBeOEHUs MOKynaTensd B TEXHNMYECKOW OOKYMeHTauuw,
npunaraeMoun K ToBapam, Ha 3TMKeTkax, NyTeM HaHECEHUS MapKUPOBKM UMW MHbIM CMOCOBOM, MPUHATLIM
ONSA OTAENbHbIX BUAOB TOBAPOB.

CegeHusa 06 o0ba3aTensHOM NOATBEPXKOEHUM COOTBETCTBMSA TOBapoB NPeacTaBnsaioTCs B NOpsake
n cnocobamm, KOTOpble YCTaAHOBMEHbI 3akoHoAaTenbCcTBOM Poccunckon depepauum 0 TEXHUYECKOM
perynupoBaHumn, M BKNOYalOT B ceba cBedeHMs O HOMepe [OKYMeHTa, MOATBEPXKAAMLEro Takoe
COOTBETCTBME, O CPOKE €ro AeNCTBUS U 06 opraHM3auun, ero BblaaBLLEN.

12. TNpeanoxeHne ToBapa B €ro onucaHuu, obpalleHHOe K HeomnpeAeneHHOMY Kpyry nui,
npu3HaeTca Nyonu4Hom ocepTol, ecrnv OHO JOCTATOYHO OMNPEAENEHO N COOEPXKUT BCE CYLLECTBEHHLIE
yCcrnoBusi 4OroBopa.

Mpopasey 06si3aH 3aKMOYNTL AOrOBOP C MOOLIM NULOM, Bbipa3vBLLUMM HaMeEpPEHUE NpuodpecTu
TOBap, NPEeANOXEHHbIN B €ro OnncaHun.

13. lMpopaBeL, 06s3aH MHGOPMMPOBATL MOKYMaTensh O CPOKe, B TEYEHWE KOTOpPOro AEeNCTBYeT
npeanoXxeHne o Npogaxe ToBapa AUCTaHLMOHHBIM CMIOCOOOM.

14. B cnyyae ecnu nokynartenb nepefaeTt npodaBLy COOOLEeHNe 0 CBOEM HaMepPEeHMM NpruobpecTu
TOBap, B COOOLLEHUN JOIMKHbI ObITb 0693aTENbHO yKasaHbl:

a) nonHoe MpMeHHOe HaMeHOBaHNe (HauMeHoBaHWE) U agpec (MecTo HaxoXaeHus1) NpoaaBua,
damunnsa, MMsa, oTY4ECTBO MOKynaTens WM ykasaHHOro um nuua (nomnyyartens), agpec, no KOTOpomy
cnepyeT [OCTaBUTL TOBap;

6) HanMmeHoBaHWe ToBapa, apTUKyI, Mapka, Pa3HOBUOHOCTb, KONMYECTBO NPEAMETOB, BXOASILLUNX B
KOMMNMEeKT NnpnobpeTtaeMoro ToBapa, LieHa ToBapa;

B) BMA ycnyru (Mpu npegocTaBneHnn), BpeMsl €€ UCTNONHEHNUST U CTOUMOCTb;



r) obsizatenscTBa nokynaTens.

15. MNpeanoxeHve nokynatend O Mepechblyike TOBaApOB MOYTOBbLIM OTnpasneHnem B agpec "[o
BocTpeboBaHMs" MOXeT ObITb MPUHSITO TOMBKO C COrflacus npogasua.

16. [llpopaBey pomkeH obecneumBaTb KOHMUOEHUMANBHOCTb MEPCOHanbHbIX AaHHbIX O
nokynarterne B COOTBETCTBUM C 3akoHogaTenbCcTBOM Poccuiickon defepaumm B 06nactv nepcoHanbHbIX
AaHHbIX.

17. OpraHmsauus, ocyuwlecTBnsolWas nNpoaaxy TOBapoOB  OUCTAHUMOHHbIM  CnNocobom,
npegocTaBnseT  nokynatento  katanoru, Oyknetbl, npocnekTbl, ¢oTorpacomm wmnn  gpyrue
WH(pOPMaLMOHHbIE MaTepuanbl, coaepXallivMe MOMNHY, OOCTOBEPHYD U AOCTYMNHYH WHOpMaLMIo,
XapakTepusyoLLylo npeanaraembii ToBap.

18. ObGs3atenbcTBa npogaBua NoO nepegade ToBapa M MHble 006dA3aTenbCcTBa, CBs3aHHbLIE C
nepegaven ToBapa, BO3HUKAT C MOMEHTa MONy4YeHUs NPOAaBLOM COOTBETCTBYIOLErO COOOLEeHus
noKynaTtens 0 HaMepeHMU 3aKNYMTb JOTOBOP.

19. MNpopasey He BnpaBe npeanarate NOTPeOMTENO TOBapbl, HE yKa3aHHbIE B MepBOHAYasibHOM
NpeanoXeHnM TOBapoB K Npodaxe.

He ponyckaetcsi nepegadya noTpebOuTento TOBapoOB, HE COOTBETCTBYHLUMX MNpeaBapuUTENbHON
AOroOBOPEHHOCTU, eCnn Takas nepegaya conpoBoxgaeTcs TpeboBaHneM 06 onnaTte TOBapoOB.

20. JoroBop cuMTaeTcs 3akno4eHHbIM C MOMEHTA Bbl4ayn NpoAaBLIOM MOKynaTesno KacCoBOro nnm
TOBapHOro yeka nMbo MHOro AOKYMEHTa, MOATBEPXKAAOLEro onnarty ToBapa, Unn ¢ MOMeHTa NornyyYyeHus
npoaasLOM coobLLEeHMS O HAaMepeHUn nokynarens npuobpecTtun ToBap.

Mpn onnate ToBapoB nokynarenem B 6e3Hanu4yHOM hopMe unu Npogaxe TOBapoB B kpeauT (3a
WCKITIOYEHMEM OMnaThbl C UCNOMb30BaHMEM BAaHKOBCKMX NNaTeXHbIX KapT) npogaBey, 0b6s3aH NoaTBEpANTb
nepegavy ToBapa nyTeM COCTaBMNEHUSI HAKNagHOW UNK akTa caadvn-npuemMky Toeapa.

21. lMokynatenb BnpaBe OTka3aTbCsl OT ToBapa B nboe BpeMs OO ero nepegayun, a nocre
nepegayv ToBapa - B TeveHue 7 gHen.

B cnyyae ecnu mHopmauus o nopsigke M cpokax Bo3BpaTa ToBapa Hagfiexallero KadecrBa He
Oblna npepocTtaBneHa B MNUCbMEHHOW OpMe B MOMEHT [OCTaBKM TOBapa, MNOKynaTefb BrpaBe
OTKa3aTbCs OT TOBapa B TeyeHne 3 MecsiLeB C MOMEHTa nepegayn Tosapa.

BosBpaTt TOBapa Hagnexallero kadectBa BO3MOXEH B CIlydae, eCcfiu COXpaHEHbl ero TOBapHbIN
BMA, noTpebutenbckme CBOWCTBA, a TaKKe [OOKYMEHT, NoaTBepXAatowwmi hakT M yCrnoBust MOKYMKK
ykasaHHoro toeapa. OTCyTCTBME y MOKynaTensi yKka3aHHOro JOKyMEHTa He nuwaeT ero BO3MOXXHOCTU
ccbinaTbCs Ha Apyrue gokasartenbcTea NpuobpeTeHnst ToBapa y A4aHHOro npoaasLa.

MokynaTens He BnpaBe oOTka3aTbCss OT TOBapa Haanexallero KayecTBa, WMEHLLEro
MHOVBMAYaAnNbHO-ONpeAeNieHHble CBOWCTBA, €CMW  YKa3aHHbIA ToBap MOXET ObITb WCMNONb30BaH
WCKITIOUNTENBHO NprobpeTaroLum ero notpedburenem.

Mpn oTka3e nokynatens OT ToBapa NPOAABEL, AO/MKEH BO3BpaTUTb €My CYMMY, YMIA4YeHHYH
nokynatenem B COOTBETCTBMM C [AOrOBOPOM, 32 WCKMYEHMEM PACXOL4OB NpoAdaBua Ha JOCTaBKy OT
nokynaTtens BO3BpalleHHOro ToBapa, He no3gHee yem 4epe3 10 OHel C paTbl NpeabsABAEHUs]
nokynartenemM CoOOTBETCTBYIOLLEro TpeboBaHus.

22. B cny4ae ecnv JOroBOp 3akriO4eH C YCNOBUMEM O JOCTaBKe ToBapa MoKynaTeno, npoaasel|
00513aH B yCTaHOBIEHHbIV JOTOBOPOM CPOK AOCTaBMTb TOBap B MECTO, yka3aHHOE NOKynaTenieM, a ecnv
MECTO AOCTaBKM TOBapa rnokKynaTenemM He yka3aHo, TO B MECTO €ro XuUTesnbCTBa.

[na noctaBkyM TOBApoOB B MECTO, YKa3aHHOE MoKynaTenem, NpogaBeL, MOXET MCMONb30BaTb YCNyru
TpeTbux nuy (¢ oba3aTensHbIM MHAOPMUPOBaHMEM 06 3TOM NokynaTtens).

23. MNpopasel, 0653aH NepedaTtb ToBap NoKynaTento B MOPSAKE U CPOKM, KOTOPbIE YCTaHOBIEHbI B
Aorosope.

Ecnu B fOroBope Cpok 4OCTaBKM TOBapa He ONpeaeneH U OTCYTCTBYIOT BO3MOXHOCTM ONpeaeniTb
3TOT CPOK, TOBap AOMKeH ObITb NnepefaH NpoaaBLIOM B pa3yMHbIN CPOK.

006na3aTenbCTBO, HE NCMONTHEHHOE B Pa3yMHbIN CPOK, NMpoAaBeL, OPKEH BbINOMHUTL B 7-OHEBHbIN
CPOK CO AHSA NpeabsiBeHns Nokynatenem TpeboBaHns 0 ero UCNOSNHEHUN.

3a HapyweHne npoaaBLOM CPOKOB Mepejadn ToBapa MNOKynaTeno npojaBel, HeceT
OTBETCTBEHHOCTb B COOTBETCTBMU C rPaXXAaHCKMM 3akoHogaTenscTBoM Poccuiickon ®Pepepaumm.

24. B cny4yae ecnu gocTaBka ToBapa Npov3BefeHa B YCTaHOBIIEHHbIE JOTOBOPOM CPOKM, HO TOBap
He Obln nepedaH MokynaTemn Mo ero BUHE, nocriegylllas AoCTaBka MpPOu3BOOUTCH B HOBbIE CPOKW,
cornacoBaHHble C NPOAaBLOM, MOCME MOBTOPHOW onmaTbl MOKynaTtenem CTOMMOCTW YCMyr MO AOCTaBKe
ToBapa.

25. lNpopaBel 06593aH nepegaTb NOKynaTento ToBap, Ka4eCTBO KOTOPOro COOTBETCTBYET AOroBOpPY
n nHdopmMaumm, NPeAcTaBNeHHON MOKynaTento Mpu 3akmyeHun AOOoroBopa, a Takke WHdopMauumu,
[OBeJEHHON OO ero CBeAeHUs npu nepefadve ToBapa (B TEXHUYECKOW OOKYMEHTauuu, npunaraemon K
TOBapy, Ha 3TUKETKaX, NyTEM HaHECEHNS MAPKMPOBKN N0 MHBbIMK cnocobamm, NpeayCcMOTPEHHbIMY AN
OTAENbHbIX BUOOB TOBAPOB).

Mpun oTCyTCTBMU B AOroBOpE YCMNOBUIA O Ka4ecTBe ToBapa npoaasel, 06si3aH nepeaatb NOKynaTento
TOBap, NPUrogHbIN ANs Lenen, Ansa KoTopbIX TOBap Takoro poga obbl4HO UCMOMb3yeTCs.



Ecnn npogasey npu 3aknoyveHun goroBopa Obin nocTaBneH nokynaTenem B W3BECTHOCTb O
KOHKPETHbIX Lensax npnobpeTeHnsa ToBapa, npofasel 06sA3aH nepegartb NOKynaTemnto ToBap, NPUrogHbIN
AN NCNONb30BaHUS B COOTBETCTBMUN C 3TUMM LIENAMM.

Ecnu nHoe He npegycMOTpeHO JOroBOpPOM, NpoaaseLl, 0653aH OAHOBPEMEHHO C nepefaven Tosapa
nepegaTb NoKynaTento COOTBETCTBYIOLLME NPUHAANEXHOCTH, a TakkKe OTHOCHALLMECS K TOBapy AOKYMEHTbI
(TexHu4ecknit nacnopT, cepTudmkaT Ka4ecTBa, MHCTPYKLMIO MO IKChyaTaummn u T.1.), NpeaycMOTpPeHHbIe
3akoHogaTtenbcTBoM Poccuiickon degepavmm.

26. [loctaBneHHbIM TOBap nepedaeTcs NoKynaTento MO MeCTy ero XUTenbCTBa MMM UMHOMY
yKasaHHOMY UM agpecy, a Nnpy OTCYTCTBMM NOKynaTens - nobomMy nuuy, npeabasmMBLUEMY KBUTAHLMIO UMK
WHOWN JOKYMEHT, NOATBEPKAAIOLLMI 3aKYeHNe JoroBopa nnv odpopMmneHne JocTaBku ToBapa.

27. B cnyyae ecnu nokynatenio nepegaeTcs TOBap C HapylweHMem YCroBWMWA [Orosopa,
KacaloLMXcsa KOnmnyecTBa, acCopTUMEHTA, KadecTBa, KOMMMNEKTHOCTM, Tapbl U (MnM) ynakoBku ToBapa,
nokynatenb MoxeT He nosgHee 20 gHel nocne MonyvyeHus ToBapa WM3BECTUTb MpofdaBua 06 3Tux
HapyLLeHWAX.

Ecnn obHapyxeHbl HegocTaTkM TOBapa, B OTHOLLUEHWM KOTOPOro rapaHTWNHbIE CPOKU WM CPOKU
rOAHOCTM He YCTaHOBMEeHbl, MoKynaTenb Bnpase NpeabsBUTb TpebGoBaHWSA B OTHOLLEHUW HeJOCTaTKOB
ToBapa B pasyMHbI CPOK, HO B npegenax 2 neT cO AHA nepedayv ero nokynatemnmo, ecnu bonee
ANVTenbHble CPOKN HE YCTaHOBMNEHbI 3aKOHaMW U JOrOBOPOM.

Mokynatenb Takke BrpaBe npeabsBUTb TpeboBaHUA K MpogasBuUy B OTHOLUEHUW HEeJOoCTaTKOB
TOBapa, ecnu OHN obHapy>KeHbl B TEYEHUe rapaHTUMHOIO CPoKa UMy Cpoka rogHoCTy.

28. TokynaTenb, KOTOPOMY MpodaH ToBap HeHagnexawero kadectsa, ecnu 310 He 6bino
OroBOPEHO NPOAAaBLIOM, BNpaBe No cBoemy Bblbopy noTpeboBaThb:

a) 6e3BO3ME3QHOr0 YCTpaHeHUs HedoCTaTKoB TOBapa WAM BO3MELLEHUS pacxogoB Ha  UX
ucnpasneHne nokynarenem unn TpeTbum NnLoMm;

6) copasmMepHOro ymeHbLUEHUS NMOKYMHOW LieHbI;

B) 3aMeHbl Ha TOBap aHanorM4yHom Mapku (Modenu, apTuKyna) unvM Ha Takow >xe ToBap APYrou
Mapku (MoJenu, apTuKyna) ¢ COOTBETCTBYIOLLMM NepepacyeToM MOKYNHOW LeHbl. [Mpn 3ToM B OTHOLLEHUN
TEXHWYECKN CMOXHBIX W  [OOPOrocToslWMX TOBapoB 3TW TpeboBaHWa nokynatens nognexar
YAOBMNETBOPEHWIO B Criydae OOHapyKeHWs CyLeCTBEHHbIX HEAOCTaTKOB.

29. lNMokynaTtenb BMeCTO npeabsaBrneHns TpeboBaHuin, ykasaHHbIX B NyHKTe 28 HacToswmx [Npasumn,
BrpaBe OTKasaTbCs OT UCMOMHEHUs Aorosopa u notpeboBaTtb BO3BpaTa yninavyeHHOW 3a ToBap CYyMMb.
Mo TpeboBaHuio NpogasLa U 3a ero cYeT NoKynaTenb JOSMKEH BO3BPATUTb TOBap C HegocTaTkaMum.

Mokynatenb BnpaBe Takke notpeboBaTb MOMHOMO BO3MELLEHWUS YObITKOB, NPWYUHEHHBIX €My
BCNeAcTBME Mpogaxu ToBapa HeHagnexaiwero kadectBa. YObITKM BO3MELLAOTCA B CPOKW,
ycTaHoBneHHble 3akoHom Poccuinckon ®Pepgepauun  "O  3awmte npaB notpebutenen” Aans
YAOBMNEeTBOPEHMS COOTBETCTBYIOLMNX TpeboBaHWI NoKynaTens.

30. MNpn oTkase npogaBua nepedaTb ToOBap MOKynaTenb BNpaBe OTKa3aTbCA OT WCMOSIHEHWS
Aorosopa v notpeboBaTb BO3MELLEHUS NMPUYMHEHHBIX YObITKOB.

31. MNpun Bo3BpaTe TOBapa HeHaAnexallero kavecTBa OTCYTCTBME Yy MOKynaTens [OOKyMeHTa,
noaTeepxaatowero akt u ycrnoBus MOKYNKM ToBapa, He NuLaeT ero BO3MOXHOCTW CCbINaTbCA Ha
Apyrue gokasaTenbCcTBa NpnobpeTeHns ToBapa y npogasua.

32. HdopmaLnmsa o nopsiake u cpokax Bo3BpaTa ToBapa notpebutenem gormkHa cogepxathb:

a) agpec (MecTo HaxoxaeHus) npogasLa, No KOTOPOMY OCYLLECTBAETCS BO3BpaT ToBapa;

0) pexum paboTbl NnpoaasLa;

B) MakCMMarnbHbI CPOK, B TEeYEeHMe KOTOpOro ToBap MOXeT OblTb BO3BpalleH npogasuy, unu
MUHMMarbHO YCTAaHOBIMEHHbINA CPOK, NPEAYCMOTPEHHbIN NyHKTOM 21 HacTosAwmx MNpasun;

r) npegynpexaeHve o HeObXOAUMOCTU COXpaHeHWs1 TOBapHOro BuAaa, MOTPebUTenbCKUX CBOMCTB
ToBapa Haanexallero Kadectsa A0 BO3BpaTa ero npoasuy, a Takke AOKYMEHTOB, MOATBEPKAAOLLNX
3aKkrnoyeHne JoroBopa;

[) CPOK 1 NOPSiAOK BO3BpaTa CyMMbI, YNNayeHHo! nokynaTenem 3a ToBap.

33. MNpw Bo3BpaTe nokynaTenem ToBapa HaAafexallero kayecTBa COCTaBMATCS HaknagHas unu
aKT 0 Bo3BpaTe ToBapa, B KOTOPbIX YKa3blBAOTCH:

a) nonHoe MpMeHHOe HanMeHoBaHue (HaMMeHoBaHue) NPoAaBLa;

0) hamunusa, nvs, 0OTY4ECTBO NOKynaTens;

B) HaMMEeHOBaHVe ToBapa;

r) aTbl 3aKOYeHUs 4OroBopa v nepegayv ToBapa;

4) cymMma, nognexaliasi BO3Bpary;

e) nognvcuy npogasua v nokynartens (npeacTaBuTens nokynarens).

OTka3 unu ykrnoHeHve npogasLa OT COCTaBfIEHUsI HAKMaAHOW UMW akTa He NuULaloT MoKynatens
npasa TpeboBaTb Bo3BpaTa ToBapa v (Mnv) Bo3BpaTa CyMMbl, yMravyeHHOW NokynaTteneM B COOTBETCTBUM
C LOrOBOPOM.



34. B cnyyae ecnv BO3BpaT CYMMbl, YNSia4eHHOW MOKynaTenemM B COOTBETCTBUW C [OroBOPOM,
OCyLLEeCTBMAETCHS HEeOOHOBPEMEHHO C BO3BpaTOM TOBapa MOKynaTenem, BO3BpaT YKa3aHHOW CYMMb
OCyLLEeCTBMAETCS NPOAABLOM C COrfiacus nokynartens ogHUM M3 cregyroLmx cnocoboB:

a) HaNUYHbBIMU OEHEXHbIMU CPEACTBaMU MO MECTY HaXOXAeHMs NpoAaBLa;

0) NOYTOBLIM NEPEBOAOM;

B) MyTeM MepeyvucrieHnss COOTBETCTBYIOLEN CyMMbl Ha GaHKOBCKMIA MITM MHOW CYET MoKynaTtens,
yKa3aHHbI NoKynaTtenem.

35. Pacxogpl Ha ocyliecTBneHne Bo3Bpata CyMMbl, ynradeHHOW NoKynaTtenem B COOTBETCTBUU C
AOroBOPOM, HECET NpoAaBeLl.

36. Onnata ToBapa nokynaTenem nyteMm nepesBoja CPeACTB Ha CHET TPeTbero nuua, ykasaHHoro
npogasuoM, He ocBoboxpaeT npodasBua oOT 06A3aHHOCTM OCYLWECTBUTbL BO3BpaT YNiavyeHHON
nokynateneMm CyMmbl Npu BO3BpaTe nokynatenem TOBapa Kak Haanexailero, Tak U HeHaanexaiiero
KayecTBa.

37. KoHTponb 3a cobniogeHvem HactoAwwmx [NpaBun ocywiectBnsieTca deagepanbHbiM OpraHom
WCMNOMHMTENBHOW BNacTv U ero TepputopuanbHbIMY OpraHamu, OCYLLEeCTBASIOWMMU B COOTBETCTBMMU C
3akoHoaaTtenbcTBOM Poccuiickonn ®Pepepauunmn yHKUMM NO KOHTPOIIO U Haa3opy B cdepe obecneyeHus
CaHUTapHO-3aNMOEeMUONIOrMYeckoro  Onarononyyns HacerneHwsi, 3awuTbel npaB noTpebutenen u
noTpebuTensCcKoro pbiHKa.



